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ARTICLE 1 - PURPOSE 

1.01 The general purpose of this agreement is to establish mutually satisfactory 
relations between the parties, to provide methods for the prompt and 
equitable disposition of grievances and to establish and maintain 
satisfactory working conditions, hours of work and wages for all employees 
who are subject to the provisions of this Agreement. 

ARTICLE 2 - RECOGNITION & SCOPE 

2.01 The Company recognizes the Union as the exclusive bargaining agent of 
all employees of Grail Springs Retreat Centre for Wellbeing Inc., located in 
the city of Bancroft, Ontario save and except Managers, and persons above 
the rank of Manager, Marketing, Maintenance, and Independent 
contractors, including but not limited to Guest Speakers, I.T., Instructors. 

2.02 The Company agrees to include any newly established job classification 
falling within the bargaining unit as defined in article 2.01 hereof and to 
negotiate rates of pay for such classification. 

ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 The Union acknowledges and agrees that the management shall continue 
to reserve all rights, powers and authority to manage the business and to 
direct the working forces. Without restricting the generality of the foregoing, 
the exercise of such rights by the Company shall include the right to: 

(a) maintain order, discipline and efficiency; 

(b) hire, transfer, promote, demote and, with just cause, to suspend, 
discipline or discharge employees; to increase and decrease the 
working forces in a manner consistent with the terms of this 
Agreement, and to instruct and direct employees in their duties and 
responsibilities. 

(c) plan, direct and control operations and schedules of work; determine 
the number of personnel required from time to time, determine the 
number and location of the facilities, determine the quality of service 
and processes, work and production, standard of performance, and 
to determine where, in what manner, at what time and under what 
conditions employees in the bargaining unit perform their duties; to 
select, procure and control supplies, material, products and produce; 
to determine the extension, limitation, curtailment or cessation of 
operations; to subcontract or make necessary arrangement due to a 
change in the Company's policies; 
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(d) issue and enforce from time to time reasonable rules and regulations 
in order to assure the successful operation of its business. These 
rules and regulations shall be discussed with the Union prior to 
implementation, breaches of such rules and regulations by an 
employee may be cause for disciplinary action; and 

(e) control the use of buildings, equipment, utensils, machinery, tools, 
material, instruments, clothing, uniforms and all other articles or 
things belonging to the Company. 

3.02 It is understood and agreed that these rights shall not be exercised in a 
manner inconsistent with the terms of this agreement and it is understood 
that a claim by an employee or employees that the Company has so 
exercised these rights shall be proper subject matter for a grievance. 

ARTICLE 4 - RELATIONSHIP 

4.01 The Company and the Union agree that there will be no intimidation, 
discrimination, interference, restraint or coercion exercised or practiced by 
either party or their representatives for any reason whatsoever. 

4.02 It is agreed that the properly authorized Union Representative of the Union 
shall have access to the Retreat premises during normal working hours· for 
the purposes of adjusting grievances, discussion of disputes and carrying 
into effect the terms of this Agreement. The Union agrees that the duties 
and productivity of employees shall not be interfered with or impeded by 
reason of the foregoing. 

Should the Employment Standards Act exceed any part of this Collective 
Agreement, Employment Standards Act shall prevail. 

4.03 The Company and the Union agree to co-operate in ensuring compliance 
with the provisions of the Ontario Human Rights Code, including the 
provisions which prohibit discrimination and racial or sexual harassment. 

The parties agree that harassment, which is prohibited by the Code, is a 
serious offence and may subject an employee to disciplinary action, up to 
and including discharge. 

4.04 The parties agree that there is a duty to accommodate employees as 
provided for under the Human Rights Code. The parties also agree that 
accommodation is a joint process involving the Company, the Union and 
the individual requiring accommodation. 
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ARTICLE 5 - UNION SECURITY 

5.01 The parties agree to a compulsory dues check off (including initiation fees, 
union dues and assessments) for all employees within the scope of this 
Agreement. 

The Company shall deduct from the first pay in each month from all present 
and future employees such monthly dues as are uniformly levied upon all 
members of the Union in accordance with its constitution and by-laws. 
The amount of such dues shall be certified to the Company by the 
Secretary- Treasurer of the Union. 

5.02 The Company ·agrees to remit such deducted monies no later than the 15th 

day of the month in which such dues are deducted to the Secretary
Treasurer of the Union, along with a check off listing the employees for 
whom the deductions were made, the employees' respective classifications, 
social insurance number, department, wage rate, and current addresses 
and telephone numbers, and if no deductions are made, the reasons for 
such failure to deduct. 

5.03 All employees will, as a condition of employment, be required to join the 
Union. Upon presentation of a duly signed application for a Union 
membership card, the Company agrees to deduct the amount of the Union 
initiation fee from wages of the respective employee and to remit such 
amount along with the application card to the Union not later than the 15th 

date of the following calendar month. 

5.04 All bargaining unit employees must become and remain a member in good 
standing in the union as a condition of employment. Upon receipt by the 
Company of written advice from the Union that an employee is not in good 
standing with the Union, the Company shall immediately terminate the 
employee from their employment. 'Good Standing', for the purposes of this 
section shall only relate to the authorization and payment of union dues, 
fees and reasonable assessments. 

5.05 The amount of Union dues deductions made yearly and initiation fees paid 
shall be recorded by the Company on the employees' T-4 slips for income 
tax purposes. 

5.06 On request and with reasonable notice, the Company will allow the Union 
to access payroll records, schedules, sign-in and sign-out sheets and any. 
other information reasonably required to satisfy the Union that dues and 
initiation fees are being deducted correctly. 

5.07 The Union agrees to indemnify and save the Company harmless against all 
claims or other forms of liability that may arise out of, or by reason of, 
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deductions made or payments made in accordance with this Article. 

5.08 The Company and the Union agree that no officers of the Company or 
employees may enter into any contract inconsistent with this agreement. 
Any amendments or changes as outlined in this agreement during its term 
shall be incorporated only by mutual consent of the parties hereto. It is 
agreed that the Union will not prevent the Company from maintaining an 
adequate and qualified workforce, service to the guests, or infringe on 
management's rights clauses as set out in this agreement. 

ARTICLE 6 - SHOP STEWARD 

6.01 The Company acknowledges the right of the Union to elect, appoint or 
otherwise select two (2) stewards, to assist employees in presenting their 
grievances to the representatives of the Company. The company shall 
introduce new employees to the union steward within 2 weeks of their hire 
date. 

6.02 It is mutually agreed that a n employee shall not be eligible to 
serve as steward until after they have completed their probationary 
period. 

6.03 The Union will inform the Company in writing of the identity of the stewards 
and the Company shall not be obliged to recognize such stewards until it 
has been so informed. 

6.04 The Union acknowledges that the stewards have regular duties to perform 
on behalf of the Company, and that such persons will not leave their regular 
duties without obtaining permission of their manager and will give any 
reasonable explanation which may be requested with respect to their 
absence. 

6.05 Negotiating Committee: 

The Company acknowledges the right of the Union to elect, appoint or 
otherwise select a negotiating committee of not more than two (2) 
employees, as well as full-time Union representatives of the local Union, 
who shall be presently employed in the trade, and will recognize and deal 
with the said committee with respect to any matter which properly arises 
from time to time during the term of this agreement, and the said committee 
will co-operate with the Company in the administration of the.agreement. 

Any amendments to this agreement during its current term shall only be 
incorporated by mutual consent of the Union and the management 
committees. 

4 



It is clearly understood that the negotiating committee is a separate entity, 
and will deal with such matters as are properly the subject of negotiations, 
including proposals for the renewal or modification of this agreement at the 
proper time as provided for herein. 

ARTICLE 7 - STRIKES AND LOCK-OUTS 

7.01 In view of the orderly procedures established by this agreement for the 
settling of disputes and the handling of grievances, the parties agree that 
there shall be no strikes or lockouts as defined under the Ontario Labour 
Relations Act during the term of this Collective Agreement. 

ARTICLE 8 - SENIORITY 

8.01 Seniority is defined for the purposes of this Agreement as the length of 
continuous service of an employee from their latest date of hire, provided 
that the employee has completed the probationary period. Seniority shall 
apply only to the extent specifically provided in this Agreement. 

Employees will be placed on the seniority list on the basis of their most 
recent date of hire. In the event that two employees are placed on the full
time seniority list at the same time, and where their date of hire are the 
same, the Company shall place the affected parties alphabetically, by their 
surname. 

8.02 An employee shall be considered a probationary employee and shall not 
have any seniority rights until they have completed three (3) months of work. 
The termination of an employee during their probationary period shall be at 
the sole and absolute discretion of the Company subject to the Ontario 
Human Rights Code. 

8.03 The Company shall maintain an up-to-date seniority list showing each 
employee's seniority date and classification. Copies of such lists shall be 
supplied to the Union at intervals of six (6) months and posted on the 
Bulletin Board. 

8.04 In the event it becomes necessary to lay off employees, the Company shall 
first canvass all employees in the classification for volunteers. Thereafter, 
the Company shall consider the skill, ability and seniority of the employees 
in the affected classification(s) and where their skill and ability are relatively 
equal in the judgment of the Company, which will be applied in good faith, 
shall layoff the least senior employees. 

8.05 The Company shall post notices of all promotional opportunities within the 
bargaining unit for five (5) working days. Employees who have completed 
their probationary period may make written applications for such 
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opportunities. The successful candidate and the Union will be advised within 
5 days. 

8.06 The following factors shall be considered by the Company in filling the 
posted positions: 

(a) seniority; 
(b) skill, ability and efficiency to perform the work. 

Where skill, ability and efficiency of two (2) or more employees to perform 
the work is relatively equal in the opinion of the Company, which will be 
applied in good faith, factor (a) shall govern. 

8.07 An employee shall lose all seniority and their employment deemed to have 
been terminated if they: 

a. voluntarily leaves the employ of the Company; 
b. is discharged and is not reinstated through the grievance or 

arbitration procedure; 
c. is laid off for a period of twelve (12) months. 
d. fails to return to work upon termination of an authorized leave of 

absence unless prior arrangements acceptable to both the employee 
and the Company have been made for an extension of such· leave; 
and have been confirmed in writing; or an employee utilizes a leave 
of absence for purposes other than those for which the leave of 
absence was granted; 

e. fails to return to work within five (5) calendar days after being recalled 
from layoff by notice sent by registered mail, or fails to advise of their 
intention to return within three (3) days following such notice; 

f. is absent without leave for three (3) working days without properly 
calling in a valid reason for failing to do so; 

ARTICLE 9 - GRIEVANCE PROCEDURE 

9.01 For the purpose of this agreement, "working days" shall mean Monday to 
Friday inclusive, not including Holidays or other days on which the 
Company's office premises are closed. 

9.02 A grievance is defined as a question involving the application, interpretation, 
administration or alleged violation of any of the provisions of this agreement. 

9.03 It is a mutual desire of the parties hereto that complaints of the employees 
shall be adjusted within five (5) days of incident and it is generally 
understood that an employee has no grievance until they have first given 
their department head an opportunity of adjusting their complaint and they 
shall be accompanied by their steward if they request such assistance. 
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9.04 The time limits prescribed in Article 9 and Article 10 may be extended only 
when the parties mutually agree in writing signed by official representatives 
of the Company and the Union. 

9.05 If such complaint or question is not settled to the satisfaction of the 
employee concerned within twenty-four (24) hours or within any longer 
period which may be mutually agreed at the time, then the following steps 
of the Grievance Procedure may be invoked in order. 

9.06 A grievance by an employee shall be processed in the following manner: 

Step No. 1: 

The steward shall state the grievance of the employee, or employees in 
writing, and shall deliver a copy to the immediate department head of the 
employee concerned. After such discussion as is necessary, the 
department head shall state their decision or their refusal to make a decision 
in writing with appropriate reasons, and deliver a copy to the steward within 
twenty-four (24) hours, or a time mutually agreed upon. 

Step No. 2: 

A meeting shall take place between the Union Representative and the 
General Manager together with other management representatives as soon 
as mutually practicable. If the grievance is not then settled to the satisfaction 
of both parties within a period of forty-eight (48) hours, or within any longer 
period as may be mutually agreed at the time, at the request of either party 
to this agreement the grievance may be referred to arbitration. 

If arbitration is to be invoked, the request for arbitration must be made in 
writing twenty (20) days after the grievance has been dealt with within Step 
No. 2. 

9.07 Union Grievance: 

If an employee or group of employees has a complaint or grievance, but 
fails to take up the complaint or grievance or exercises the general 
grievance procedure the Company acknowledges the Union's right to make 
representation on their behalf, within a thirty (30) day period of such 
incident. 

If such complaint is not settled to the mutual satisfaction of the conferring 
parties, it may be referred to arbitration in the same way as the steps of the 
grievance procedure of an employee. All preliminary steps of the grievance 
procedure prior to Step No. 2 will be omitted in such cases. 
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9.08 Management Grievance: 

It is understood that the management may bring forward at any meeting 
held with the Union Representative any complaint with respect to the 
conduct of the Union, its officers, representatives, or stewards; and that if 
such complaint by management is not settled to the mutual satisfaction of 
the conferring parties, it may be treated as a grievance and referred to 
arbitration in the same way as the grievance of any employee. 

It is agreed between the parties that it will not be necessary to hold regular 
meetings, provided that the parties may mutually agree to hold a special 
meeting at any time. 

ARTICLE 10-ARBITRATION 

10.01 Arbitration Procedure 

(a) Failing settlement under the foregoing Grievance Procedure of any 
grievance between the parties arising from the interpretation, 
application, administration or alleged violation of this Agreement, 
including any question as to whether the matter is arbitrable, such 
grievance may be submitted to arbitration as hereinafter provided. If 
arbitration is to be invoked, the request for arbitration must be made 
in writing within twenty (20) days after the decision at Step #2 of the 
Grievance Procedure is given. 

(b) No matter may be submitted to Arbitration which has not been 
properly carried out through the prescribed steps of the Grievance 
Procedure contained in this Agreement. 

Selection of Single Arbitrator 

(a) When either party requests that a grievance be submitted to 
Arbitration, it shall make such request in writing addressed to the 
other Party and, at the same time, propose a Single Arbitrator to 
hear the dispute. Within five (5) working days thereafter, the other 
party shall respond to the proposed Single Arbitrator, by either 
accepting the Arbitrator nominated or proposing an alternate Single 
Arbitrator. If the Parties are unable to agree on an Arbitrator within 
ten (10) working days of the exchange of proposed Arbitrators, either 
Party may request the Minister of Labour to appoint a Single 
Arbitrator. 

(b) No person may be appointed as an arbitrator who has been 
involved in an attempt to negotiate or settle the grievance. 
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10.02 Arbitration Expenses 

The expense of the arbitrator shall be borne equally by the Union and the 
Company and each of the Parties shall bear the cost of their own 
representatives and witnesses. 

10.03 Decision of Arbitrator 

The proceedings of the arbitration shall be expedited by the Parties hereto, 
and the decision of the Single Arbitrator shall be final and binding upon the 
Parties hereto. 

10.04 Access to Employees 

At any stage of the Grievance Procedure, including Arbitration, the 
conferring Parties may have the assistance of the Employee or Employees 
concerned and any necessary witnesses, and all reasonable arrangements 
will be made to permit the conferring Parties to fully investigate all the 
circumstances. 

ARTICLE 11 - DISCIPLINE AND DISCHARGE CASES: 

11.01 A claim by an employee that they have been unjustly suspended or 
discharged from their employment shall be treated as a grievance, starting 
at Step No. 2 provided such grievance is lodged with the General Manager 
within seven (7) w·orking days following the employee's suspension or 
discharge. All preliminary steps of the grievance procedure prior to Step 
No. 2 will be omitted in such cases. This provision is to be read subject 
to Article 8.02 in cases of probationary employee releases from 
employment. 

11.02 Whenever possible, and so long as it does not unreasonably interfere with 
or jeopardize the proper operation of the Company, an employee who has 
been discharged without notice should have the opportunity to meet with 
a steward for a reasonable period of time prior to leaving the Company 
premises. 

11.03 Disciplinary warnings and/or reprimands which predate a disciplinary action 
by more than 12 months, (18 months for suspensions of 3 days or more) 
shall not be adduced in evidence against an employee in ant subsequent 
disciplinary proceeding or any grievance procedure in which the employee 
is involved. 
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ARTICLE 12 - LEAVES OF ABSENCE 

12.01 Leave of absence without pay and benefits as herein provided shall be in 
writing and granted at the Company's discretion. Any person who is 
absent with written permission shall not be considered laid off and their 
seniority shall continue to accumulate. 

12.02 Request for leave of absence must be made in writing to the Manager at 
least two (2) weeks prior to the desired date of commencement of such 
leave and must indicate the length of leave requested and the reason for 
requesting the leave. The Company's reply will be given to the employee 
in writing within seven (7) days following receipt of the request. 

12.03 Employees on leave of absence will not use the time granted for purpose 
other than the reason declared in the request, as accepted by the Company. 
In particular, and without limiting the generality of the foregoing, an 
employee may not do unauthorized work for another Company while on a 
leave of absence. Violation of this paragraph will be just cause for 
discharge, provided that proof of such other employment can be produced 
by the Company. 

12.04 Pregnancy and Parental Leave 

Maternity, parental and adoption leave shall be in accordance with the 
provisions of the Employment Standards Act. 

12.05 Personal Emergency Leave 

Full-time and part-time employees are entitled to take up to ten (1 O) job
protected days of personal emergency leave each calendar year in 
accordance with the provisions of the Ontario Employment Standards Act. 

ARTICLE 13- HEALTH AND SAFETY: 

13.01 The Company shall provide for the safety and health of employees during 
the hours of their employment in accordance with the Ontario 
Occupational Health and Safety Act. 

13.02 The Union will co-operate with the Company in maintaining and promoting 
safe work practices. 

13.03 The purpose of the Health and Safety Committee is to promote the safe 
and healthy workplace for all employees. The Committee will abide by the 
Ontario Occupational Health and Safety Act as amended from time to 
time. 
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13.04 It is understood that the members of the Health and Safety Committee will 
suffer no loss while investigating a health and safety complaint or 
attending meetings of the Committee during their regular hours. 

13.05 All medical documentation, required by the Company, shall be at 
Company expense. 

ARTICLE 14 - HOURS AND OVERTIME: 

14.01 The working period shall commence at the time an employee is required to 
report and does so report, at their work station, properly prepared to begin 
work. 

Full-time employees shall work up to eight (8) hours per day, and up to five 
(5) days per week, subject to 14.04. 

Part-time employees shall be scheduled up to twenty-four (24) hours per 
week, unless relieving for vacation, illness, leaves of absence. 

Spa employees will not be required to work beyond 6 p.m. unless by mutual 
agreement except in case of emergency. 

The company shall continue the practice of providing sufficient time allotted 
between appointments for ·proper sanitation and guest retrieval. The 
employer further agrees that employees shall have the right to switch shifts 
among themselves with appropriate supervisory approval, which shall not 
be unreasonably denied. 

The company shall have the responsibility to fill shifts of absent employees. 
Shifts needing to be filled will be offered in seniority order to qualified staff 
and where staff decline to work the shift, the most junior qualified staff 
member will be required to perform the work. The employer may call 
employees to offer shifts or cancel shifts. 

14.02 Overtime: 

Overtime pay shall be paid in accordance with the Ontario Employment 
Standards Act. Before overtime will be paid, the overtime must be properly 
authorized by the Department Head. 

14.03 Period of Rest: 

All employees who work more than five (5) hours but less than eight (8) 
hours in a shift shall receive a thirty (30) minute unpaid, uninterrupted 
break. Employees scheduled eight (8) hours or more per day shall receive 
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a one (1) hour uninterrupted unpaid break, which may be taken in one (1) 
continuous period or two (2) half (1/2) hour periods. 

14.04 Work Schedules: 

Work schedules shall be posted by 5:00 p.m. on Wednesday of each week 
for the upcoming two (2) weeks and shall provide full-time employees with two 
(2) days off where possible. The posting of schedules does not constitute any 
guarantee that work will be available. The Company may alter schedules 
on providing forty-eight (48) hours' notice, in keeping with the needs of the 
business. 

14.05 The work schedule shall not be altered without a minimum of forty-eight (48) 
hours' notice, except in cases of emergency. The Company shall pay a 
minimum of three (3) hours to an employee should the Company not provide 
forty-eight (48) hours' notice to such employee. 

14.06 The work week for payroll purposes is Saturday to Friday. 

14.07 The available hours within a normal work week, classification and 
department shall be scheduled on the basis of seniority. For clarity, no junior 
employee shall be scheduled more hours than a senior provided the senior 
is available. 

14.08 Employees may request time off by providing two (2) weeks' notice to their 
supervisor. Such requests will be made via Dayforce. The Supervisor shall 
respond within two (2) days of the request being made. Vacation days will 
not be utilized for a requested day off. Request for time off will not be 
unreasonably denied. 

ARTICLE 15 - VACATION 

15.01 All employees of the Company who have completed one (1) year of 
continuous service with the Company, but less than five (5) years in their 
anniversary year, shall receive two (2) weeks' vacation with four percent 
(4%) of gross wages. 

15.02 All employees of the Company who have completed five (5) years of 
continuous service with the Company, shall receive three (3) weeks' 
vacation with six percent (6%) of gross wages. 

15.03 An employee with less than one (1) year service shall be entitled to four 
percent (4%) of their earnings as vacation pay and a pro-rated portion of 
accrued time off. 

15.04 The Company may limit the vacation entitlement in peak periods but 
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vacation will be available throughout the year so long as it does not 
jeopardize the needs of the business. 

15.05 The Company reserves the right to close operations from seven (7) to 
fourteen (14) days prior to December 27th annually for renovations, deep 
cleaning and maintenance. Employees may wish to use at least one (1) 
week of their vacation entitlement during this period. 

15.06 Vacation preference lists shall be posted no later than November 1st each 
year and shall remain posted until December 1st in order to give 
employees an opportunity to record their vacation preferences. 

The Company will consider the wishes of employees in order of seniority. 
Any vacation that is not chosen on the above lists shall be granted on a 
first come first served basis. Vacations scheduled pursuant to this article 
will be confirmed by December 15th 

15.07 If a holiday falls within an employee's vacation period, the Company shall 
grant either an extra day's holiday at the time convenient to the Company 
and employee or pay for the holiday as provided herein. 

ARTICLE 16- HOLIDAYS: 

16.01 The Company recognizes the following holidays: 

New Year's Day 
Good Friday 
Canada Day 
Thanksgiving 
Boxing Day 

Family Day 
Victoria Day 
Labour Day 
Christmas Day 
Floating Holiday* 

The Floating Holiday applies to all staff after one (1) year of service. Staff 
will receive pay equal to their usual hours worked. Requests must be 
made at least two (2) weeks ahead of a desired date and is subject of 
management approval. 

16.02 Full time employees shall be paid statutory holidays in accordance with 
the provisions of the Ontario Employment Standard Act. 

16.03 Part time employees shall receive holiday pay based on their average 
daily hours worked in the four (4) weeks preceding the holiday. 

ARTICLE 17 - GROUP BENEFITS 

17.01 The Company agrees to pay the premiums only in respect of the benefit 
coverage provided in the benefit booklet. Any full-time Employee who is 
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not laid off may be eligible for coverage under the plan and to the receipt 
of benefits from the plan in accordance with the terms and conditions of 
the plan. 

17.02 The Company reserves the right to change the benefit plans and/or carrier 
of the benefit plans provided those employees enrolled shall maintain 
substantially equal benefit coverage. 

17 .03 The Company/Employee cost share for benefits will be 50/50. After three 
(3) years, the employer share increases to 75/25% 

ARTICLE 18 - BEREAVEMENT LEAVE 

18.01 On completion of three (3) or more months of continuous service, eligible 
employees shall be entitled to receive: 

Up to three (3) days leave of absence with pay, (determined in 
accordance with the Holiday Pay calculation in article 16), in order to 
attend the funeral for scheduled work day(s) that occurs within three (3) 
days of the bereavement in the event of the death of an employee's 
spouse, as defined by law, children, parents, siblings, grand-parents, 
grand-children. 

ARTICLE 19- CLASSIFICATION AND WAGE RATE 

19.01 The Company agrees to pay the following minimum wage rates set out in 
Schedule "A" as of date of ratification (January 16, 2022). 

19.02 No wage rate shall be reduced during the term of this agreement. 

19.03 An employee temporarily transferred or assigned to a higher rated 
classification shall receive the rate of the higher classification while 
occupying such position. An employee temporarily assigned to a position 
in a lower rated classification shall not have their rate reduced. 

19.04 When a new classification which is covered by the term of this Agreement 
is established by the Company, the Company shall determine the rate of 
pay for such new classification and notify the Union within ten ( 10) days. If 
the Union challenges the rate, it shall have the right to request a meeting 
with the Company to negotiate a mutually satisfactory rate. Such request 
shall be made within ten (10) days after receipt of notice frorp the 
Company of such new classification and rate. If the parties are unable to 
agree, the dispute concerning the new rate may be submitted to arbitration 
as provided in this Agreement if submitted within fifteen (15) days of the 
meeting. 
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ARTICLE 20 - GENERAL 

20.01 The Company will provide a bulletin board for the sole purpose of posting 
Union notices to its members. The bulletin boards shall be located to 
insure it is visible to all bargaining unit employees. 

The company shall provide the union steward with a locker to store 
collective agreements for the membership. The company will also ensure 
that the union representatives contact information is posted clearly on the 
bulletin board at all times. 

20.02 Employees will be granted reasonable access to their personnel file at a 
mutually agreeable time during their personal breaks or after regular shifts 
and must be accompanied by a member of management. 

ARTICLE 21 - WORKPLACE SAFETY AND INSURANCE BOARD 

21 .01 The Company shall continue to provide employees with coverage under 
the Workplace Safety Insurance Act, R.S.O. 1970 as amended. 

21.02 In the event an employee suffers an occupational injury requiring medical 
attention, such employee will be provided with transportation for 
emergency treatment and shall be paid for the balance of the shift during 
which the accident occurred. The Company shall notify the Union of all 
injuries. 
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ARTICLE 22 - TERM: 

22.01 This Agreement shall be effective from November 18th, 2022 until 
November 17th, 2025. It shall continue automatically for annual periods of 
one (1) year each thereafter unless either party notifies the other in writing 
during the period of ninety (90) days prior to the expiration date that it 
desires to amend the Agreement. 

22.02 Where notice to amend this Agreement is given, the provisions herein 
shall continue to apply until a new Agreement is signed or the parties are 
in a legal strike or lockout position 

DATED AT BANCROFT THIS 9tk. DAY OF Deu,M½et-, 2022 

For the Company 

Wayne Hanle 

l ~ -- . 
Pau Andrew Norrie 

agar 

~~/ ~ 
Opal l:ewis 
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SCHEDULE "A" -WAGES AND CLASSIFICATIONS 

1. Employees employed on date of ratification (November 17, 2022) shall 
receive a wage increase of $1.00 per hour November 18, 2022 

2 . The grids below reflect wages on years of service only. 

Wage Grid (current) 
Position Start 3 month 12 Months 24 

Months 
Dining Room Server $ 15.50 $ 16.48 $ 16.92 $ 17.26 

Dining Room Supervisor $ 17.49 $ 18.03 $ 18.56 $ 19. 10 

Dining Room Assistant Supervisor $ 16.40 $ 16.96 $ 17.47 $ 18.01 

Dishwasher $ 15.50 $ 15.85 $ 16.38 $ 16.92 

Kitchen Helper $ 16.39 $ 18.03 $ 18.39 $ 18.76 

Assi stant Cook $ 20.67 $ 21.17 $ 22.14 $ 22.58 

Sous Chef $ 25.89 $ 27.19 $ 27.73 $ 28.28 

Bookkeeper SR $ 21.87 $ 22.40 $ 22.93 $ 23.47 

Housekeeper or Laundry $ 15.97 $ 16.48 $ 16.82 $ 17.51 

Guest Services $ 15.97 $ 16.48 $ 16.82 $ 17.51 

Guest Services Supervisor $ 17.49 $ 17.85 $ 18.56 $ 19.10 

Call Centre $ 16.40 $ 16.94 $ 17.44 $ 17.94 

Call Centre Supervisor $ 16.32 $ 16.82 $ 17.32 $ 17.82 

Gue~t Services iissi~tant supervisor $ 16.92 $ 17.77 $ 18.12 $ 18.48 

Guest services junior assistant supervisor $ 16.67 $ 17.50 $ 17.85 $ 18.21 

Start 2 years 3 years 4 years 

Massage Technician $ 20.20 $ 2 1.21 $ 23.23 $ 24.24 

Reflexologist $ 20.20 $ 21.21 $ 23.23 $ 24.24 

spa therapist $ 20.20 $ 2 1.21 $ 23.23 $ 24.24 

Aesthet ician $ 20.20 $ 2 1.21 $ 23.23 $ 24.24 

RMT $ 45.45 $ 46.46 $ 48.48 $ 50.50 

Energy Healer $ 20.20 $ 21.21 $ 23.23 $ 24.24 
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Wage grid November I 9 2022 
Position Start 3 month 12 Months 24 

Months 

Dining Room Server $ 16.50 $ 17.48 $ 17.92 $ 18.26 

Dining Room Supervisor $ 18.49 $ 19.03 $ 19.56 $ 20.10 

Dining Room Assistant Supervisor $ 17.40 $ 17.96 $ 18.47 $ 19.01 

Dishwasher $ 16.50 $ 16.8S $ 17.38 $ 17.92 

Kitchen Helper $ 17.39 $ 19.03 $ 19.39 $ 19.76 

Assistant Cook $ 21.67 $ 22.17 $ 23.14 $ 23.58 

Sous Chef $ 26.89 $ 28.1 9 $ 28.73 $ 29.28 

Bookkeeper SR $ 22.87 $ 23.40 $ 23.93 $ 24.47 

Housekeeper or Laundry $ 16.97 $ 17.48 $ 17.82 $ 18.51 

Guest Services $ 16.97 $ 17.48 $ 17.82 $ 18.5 1 

Guest Services Supervisor $ I 8.49 $ 18.8S $ 19.56 $ 20.10 

Call Centre $ 17.40 $ 17.94 $ 18.44 $ 18.94 

Call Centre Supervisor $ 17.32 $ 17.82 $ 18.32 $ 18.82 

Guest Services assistant supervisor $ 17.92 $ 18.77 $ 19.1 2 $ 19.48 

Guest services junior assistant supervisor $ 17.67 $ 18.50 $ l ~.85 $ 19.21 

Start 2 years 3 years 4 years 

Massage Technician $ 21.20 $ 22.21 $ 24.23 $ 2S.24 

Reflexologist $ 21.20 $ 22.21 $ 24.23 $ 25.24 

spa therapist $ 21.20 $ 22.21 $ 24.23 $ 25.24 

Aesthetician $ 2 1.20 $ 22.21 $ 24.23 $ 25.24 

RMT $ 46.45 $ 47.46 $ 49.48 $ 5 1.50 

Energy Healer $ 21.20 $ 22.21 $ 24.23 $ 25.24 
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Wage grid November 18 2023 

Position Start 3 month 12 Months 24 
Months 

Dining Room Server $ 16.83 $ 17.83 $ 18.28 $ 18.63 

Dining Room Supervisor $ 18.86 $ 19.41 $ 19.95 $ 20.50 

Dining Room Assistant Supervisor $ 17.75 $ !'8.32 $ 18.84 s 19.39 

Dishwasher $ 16.83 $ 17.19 $ 17.73 $ 18.28 

Kitchen Helper $ 17.74 $ 19.4 1 $ 19.78 $ 20.16 

Assistant Cook $ 22.10 $ 22.61 $ 23.60 s 24.05 

Sous Chef s 27.43 $ 28.75 $ 29.30 $ 29.87 

Bookkeeper SR $ 23.33 $ 23.87 $ 24.4 1 $ 24.96 

Housekeeper or Laundry $ 17.3 1 $ 17.83 $ 18.18 $ 18.88 

Guest Services $ 17.3 1 $ 17.83 $ 18. 18 $ 18.88 

Guest Services Supervisor s 18.86 $ 19.23 s 19.95 $ 20.50 

Call Centre $ 17.75 $ 18.30 $ 18.81 s 19.32 

Call Centre Supervisor $ 17.67 $ 18. 18 $ 18.69 $ 19.20 

Guest Services assistant supervisor $ 18.28 $ 19.15 $ 19.50 $ 19.87 

Guest services junior assistant supervisor $ 18.02 $ 18.87 $ 19.23 $ 19.59 

Start 2 years 3 years 4 years 

Massage Technician $ 21.62 $ 22.65 $ 24.71 $ 25.74 

Reflexologist $ 21.62 $ 22.65 $ 24.71 $ 25.74 

spa therapist $ 21.62 $ 22.65 $ 24.71 $ 25.74 

Aesthetician $ 21.62 $ 22.65 $ 24.71 $ 25.74 

RMT $ 47.38 $ 48.4 1 $ 50.47 $ 52.53 

Energy Healer $ 21.62 $ 22.65 $ 24.71 $ 25.74 

Wage grid November 18 2024 
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Position Start 3 month 12 Months 24 
Months 

Dining Room Server $ 17.17 $ 18.19 $ 18.64 $ 19.00 

Dining Room Supervisor $ 19.24 $ 19.80 $ 20.35 $ 20.91 

Dining Room Assistant Supervisor $ 18.10 $ 18.69 $ 19.22 $ 19.78 

Dishwasher $ 17.17 $ 17.53 $ 18.08 $ 18.64 

Kitchen Helper $ 18.09 $ 19.80 $ 20.17 $ 20.56 

Assistant Cook $ 22.55 $ 23.07 $ 24.07 $ 24.53 

Sous Chef $ 27.98 $ 29.33 $ 29.89 $ 30.46 

Bookkeeper SR $ 23.79 $ 24.35 $ 24.90 $ 25.46 

Housekeeper or Laundry $ 17.66 $ 18.19 $ 18.54 $ 19.26 

Guest Services $ 17.66 $ 18.19 $ 18.54 $ 19.26 

Guest Services Supervisor $ 19.24 $ 19.61 $ 20.35 $ 20.91 

Call Centre $ 18.10 $ 18.66 $ 19. 18 $ 19.71 

Call Centre Supervisor $ 18.02 $ 18.54 $ 19.06 $ 19.58 

Guest Services assistant supervisor $ 18.64 $ 19.53 $ 19.89 $ 20.27 

Guest services junior assistant supervisor $ 18.38 $ 19.25 $ 19.61 $ 19.99 

Start 2 years 3 years 4 years 

Massage Technician $ 22.06 $ 23.11 $ 25.21 $ 26.26 

Reflexologist $ 22.06 $ 23.1 I $ 25.21 $ 26.26 

spa therapist $ 22.06 $ 23.11 $ 25.21 $ 26.26 

Aesthetician $ 22.06 $ 23.11 $ 25.21 $ 26.26 

RMT $ 48.33 $ 49.38 $ 5 1 .48 $ 53.58 

Energy Healer $ 22.06 $ 23.11 $ 25.21 $ 26.26 
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LETTER OF UNDERSTANDING: RE: PERSONAL WELLNESS DA VS 

All employees, following completion of their probation period will be entitled to a 
personal wellness day each calendar year as follows: 

1. Such day will be taken on a day off, by mutual agreement to attend their 
personal wellness day including Yoga Class, Meditation, Guided Hike, Full 
use of Spa Facilities, Lunch, Treatment and Bio Energy Reading. 

2. Each employee will be entitled to bring a family member/friend of their 
choice, who is not an employee. 

3. These wellness days will be scheduled by management to best integrate 
with paying guests. 
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LETTER OF UNDERSTANDING: RE: LOCKERS 

Within 6 months of the date of ratification (November 19, 2018) the Employer will 
make available a locker to any staff member requesting one. It is understood 
that Lockers are the property of the Company and are subject to inspection. 
Where an inspection occurs, the employee and Union Steward or another 
bargaining unit employee will attend. 
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LETTER OF UNDERSTANDING: RE: SURVEILLANCE TECHNOLOGY 

Any use of surveillance technology will not be used to monitor employee 
productivity. The company agrees that there shall be no audio in any surveillance 
in the building. 
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LETTER OF UNDERSTANDING: RE: MEAL DISCOUNT 

· The comRany will provide a 60% discount on pre-ordered prepaid meals, 
pro'(ided 2 hows' notice is provided and providing such meal preparation does 
not 1nteriere with guest service. 
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LETTER OF UNDERSTANDING: RE: GRATUITY DISTRIBUTIONS 

A bar_gai~ing un[t employee will be designated (on a rotating basis) to validate 
gratuity d1stnbut1ons. 
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